Survey Anchor “Gallery”

By Adam Lodzinski, Ph.D.  

Categories:

1. Agreement

2. Difficulty

3. Effectiveness

4. Helpfulness

5. Importance

6. Quality – Absolute Ratings

7. Quality/Comparison – Relative Ratings

8. Time/Frequency 

9. Satisfaction

10. Impact

11. Allocation

12. Miscellaneous

1.
Agreement

NOTE: 

In addition to these anchor points, consider making available "not applicable", "don't know", “unable to assess”, “not enough information to assess” or "no opinion" response options. 

	Strongly  Disagree
	Disagree Somewhat
	Undecided
	Agree Somewhat
	Strongly Agree


	Strongly  Disagree
	Disagree Somewhat
	Not Sure
	Agree Somewhat
	Strongly Agree


	Strongly  Disagree
	Disagree a Little
	Not Sure
	Agree a Little
	Strongly Agree


	Strongly Disagree
	Disagree
	Undecided
	Agree
	Strongly Agree


	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree


	Strongly Disagree
	Disagree
	Neither Agree Nor Disagree
	Agree
	Strongly Agree


	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree


	Totally Disagree
	Disagree Very Much
	Disagree Slightly
	Agree Slightly
	Agree Very Much
	Totally Agree


	Definitely Not
	I Don’t Think So
	I’m Not Sure
	I Think So
	Definitely Yes


	Not at all True
	Rarely True
	Sometimes True
	Often True
	Completely True


	Strongly Disagree
	Disagree
	Agree
	Strongly Agree


	Yes
	Undecided
	No


	Yes
	Not Sure
	No


	Agree
	No Comment
	Disagree


	Yes
	Somewhat
	No


	Yes
	Maybe
	No


	Definitely Yes
	Maybe Yes/ Maybe No
	Definitely No


	Yes
	No
	Undecided


	Yes
	No
	Maybe


	Yes
	No
	Not Sure


	Agree
	Disagree
	No Comment


	Yes
	No
	Maybe


	No
	Somewhat
	Yes


	No
	Somewhat
	Yes
	Strongly yes


	Yes
	No


	True
	False


	Approve
	Disapprove


	Favour
	Oppose


	Yes
	
	Maybe
	
	No

	│
	│
	│
	│
	│




	Yes
	
	Not Sure
	
	No

	│
	│
	│
	│
	│




	Yes
	
	Don’t Know
	
	No

	│
	│
	│
	│
	│




2.
Difficulty

	No Difficulty
	Some Difficulty
	Quite A Lot of Difficulty
	Extreme Difficulty


	No Difficulty
	Some Difficulty
	Quite A Lot of Difficulty
	Extreme Difficulty
	Impossible


3.
Effectiveness

	Not Effective At All
	Somewhat Effective
	Effective
	Very Effective
	Extremely Effective


4.
Helpfulness/Usefulness

	Not at all Helpful
	A Little Helpful
	Quite Helpful
	Extremely Helpful
	Crucial


	Not at all Helpful
	A Little Helpful
	Quite Helpful
	Very Helpful
	Extremely Helpful


	Not Useful
	A Little Useful
	Quite Useful
	Very Useful
	Extremely Useful


	Not at all Helpful
	Somewhat Helpful
	Very Helpful
	Extremely Helpful


	Not at all Useful
	Somewhat Useful
	Very Useful
	Extremely Useful


5.
Importance

	Not Important at All
	Of Low Importance
	Of Medium Importance
	Of High Importance
	Crucial


	None
	Low
	Medium
	High
	Crucial


6.
Quality - Absolute Ratings

	Poor
	Mediocre
	Good
	Superior
	Great


	Poor
	Fair
	Good
	Very Good
	Excellent


	Poor
	Fair
	Good
	Very Good
	Outstanding


	Poor
	Marginal
	Satisfactory
	Very Good
	Outstanding


	Very Poor
	Poor
	Good
	Very Good
	Excellent


	Very Poor
	Poor
	Adequate
	Very Good
	Excellent


	Unsatisfactory
	Marginal
	Satisfactory
	Very Good
	Outstanding


	Extremely Poor
	Very Poor
	Poor
	Acceptable
	Quite Good
	Very Good
	Outstanding


	Unsatisfactory
	Improvement Needed
	Satisfactory
	Very Good
	Outstanding


	Unsatisfactory
	Marginal
	Satisfactory
	Very Good
	Outstanding


	Unsatisfactory
	Fair
	Satisfactory
	Good
	Excellent


	Very Poor
	Unsatisfactory
	Borderline
	Good
	Very Good
	Outstanding


	Unsatisfactory
	Satisfactory
	Good
	Excellent


	Very Negative
	Somewhat Negative
	Somewhat Positive
	Very Positive


	Poor
	Average
	Good
	Excellent


	Poor
	Fair
	Good
	Excellent


	Serious Problem
	Needs Improvement
	Satisfactory
	Excellent


	Serious Problem
	Needs Improvement
	Good
	Excellent


	Needs Improvement
	Fair
	Good
	Excellent


	Needs No  Improvement
	Needs Some Improvement
	Needs Considerable Improvement


	No Improvement Necessary
	Some Improvement Necessary
	Significant Improvement Necessary


	Improvement Essential
	Improvement Desired
	Good
	Very Good
	Excellent


	Improvement Essential
	Improvement Desired
	Good
	Very Good
	Outstanding


	Unsatisfactory
	Satisfactory


	Not Acceptable
	Partially Meets Expectations
	Meets Expectations
	Exceeds Expectations


	Unsatisfactory
	Needs Improvement
	Acceptable
	Above Average
	Exceptional


	Unsatisfactory
	Marginal
	Competent
	Above Average
	Outstanding


	Unsatisfactory
	Needs Improvement
	Good
	Very Good
	Superior


	Very Poor
	Borderline
	Good
	Very Good
	Excellent


7.
Quality/Comparison – Relative Ratings

Note:  
Items such as these require questions that ask respondents to make a comparison.  For example: “Compared to other workshops you attended at this conference, how would you rate this presentation?” 

	Not as Good
	As Good
	Better
	Much Better


	Below Average
	Average
	Above Average
	Outstanding


	Among the Worst
	Below Average
	Average
	Above Average
	Among the Best


	The Worst
	Among the Worst
	Below Average
	Average
	Above Average
	Among the Best
	The Best


	The Worst or One of the Worst
	Not as Good As Most
	About the Same as Most
	Better than Most
	The Best or One of the Best


8.
Time/Frequency Related

	Never
	Almost Never
	Sometimes
	Usually
	Always


	Almost Never
	Rarely
	Occasionally
	Often
	Almost Always


	Never
	Rarely
	Sometimes
	Often
	Always or Almost Always


	Never or Almost Never
	Rarely
	Occasionally
	Often
	Always or Almost Always


	Almost Never
	Rarely
	Sometimes
	Quite
	Most of the Time


	Never
	Seldom
	Occasionally
	Often
	Repeatedly


	Never
	Hardly Ever
	Some of the Time
	Most of the Time
	All the Time


	Never
	Hardly Ever
	Some of the Time
	Most of the Time
	Always


	Not at All
	Rarely
	Sometimes
	Often
	Very Often
	Almost Always
	Always


	Never
	Sometimes
	Usually
	Always


	Rarely
	Sometimes
	Usually
	Always or Almost Always


	Hardly Ever
	Once in a While
	Usually
	Always or Almost Always


	Hardly Ever
	Once in a While
	Often
	Always or Almost Always


	Never
	Rarely
	Some of the Time
	Most of the Time


	Seldom
	Sometimes
	Always


	Seldom
	Often
	Always


	Never or Seldom
	Sometimes
	Always or Almost Always


	Hardly Ever or Never
	Once in a While
	Always or Almost Always


	Never
	Occasionally
	Regularly


	Slower
	Same
	Faster


	Too Slow
	Just Right
	Too Fast


	Too Short
	Just Right
	Too Long


	Large Decrease in Frequency Needed
	Small Decrease in Frequency Needed
	No Change in Frequency Needed
	Small Increase in Frequency Needed
	Large Increase in Frequency Needed


Note that in this case the mid point, i.e., No Change in Frequency Needed, represents the highest rating (i.e. "3") and the two anchors on either side have a lower value (i.e. "2" and "1" respectively).  

	1
	Not demonstrated

	2
	Demonstrated RARELY

	3
	Demonstrated SOMETIMES

	4
	Demonstrated REGULARLY

	5
	Demonstrated OFTEN

	6
	Demonstrated ALWAYS

	N
	Not Observed


9.
Satisfaction

	Extremely Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very Satisfied
	Extremely Satisfied


	Very Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very Satisfied
	Extremely Satisfied


	Very Dissatisfied
	Dissatisfied
	Neither Satisfied Nor Dissatisfied
	Satisfied
	Very Satisfied


	Very Dissatisfied
	Somewhat Dissatisfied
	Somewhat Satisfied
	Very Dissatisfied


10.
Impact

	Very Negative
	Somewhat Negative
	No impact
	Somewhat Positive
	Very Positive


11.
Allocation

	Up to 20%
	Up to 33%
	Up to 50%
	Up to 67%
	 80% or more


	Not more than 1%
	Up to 5%
	Up to 10%
	Up to 25%
	Up to 33%
	Up to 50%
	Up to 67%
	Up to 75%
	Up to 80%
	Up to 90%
	 More than 90%


12.
Miscellaneous

	Some
	Most
	All


	None
	Some
	All


	None
	Some
	Most


	Little or None
	Some
	Most or All


	None or Very Few 
	Some
	Many or Most 


	Some
	Many
	Most


	None
	Some
	Most
	All


	Definitely Not Needed
	Likely Not Needed
	Likely Needed
	Definitely Needed


	Less
	Same
	More


	Lower
	Same
	Higher


	Too Much “X” and Not Enough “Y”
	Just the Right Amount of “X” and “Y”
	Too much “Y” and Not Enough “X”


	Decreased a Lot
	Decreased a Little 
	Stayed the Same
	Increased a Little
	Increased a Lot


	Decreased a Little
	Stayed the Same
	Increased a Little
	Increased Quite a Bit
	Increased a Lot


	Decreased
	Stayed the Same
	Increased


	Not at All
	Somewhat
	Well
	Very Well
	Perfectly


	Not at All a Match
	Somewhat of a Match
	A Good Match
	A Very Good Match
	A Perfect Match


	Not a Good Match
	Somewhat of a Match
	A Good Match
	A Very Good Match
	A Perfect Match


	To No Extent At All
	To a Very Little Extent
	To Some Extent
	To a Great Extent
	To a Very Great Extent


	Not At All
	To a Very Little Extent
	To Some Extent
	To a Great Extent
	To a Very Great Extent


	None
	Mild
	Moderate
	High
	Severe


	Mild
	Moderate
	High
	Very High
	Severe


	Mild
	Moderate
	High
	Very High
	Critical


	Mild
	Moderate
	Significant
	Very Significant
	Critical


	0-15%
	About 25%
	About 50%
	About 75%
	85-100%


	Significantly Below Expectation 
	Below Expectation
	At Expectation
	Exceeds Expectation


	Highly Unlikely
	Quite Unlikely
	Odds are 50:50
	Quite Likely
	Almost Certainly


	Highly Unlikely
	Quite Unlikely
	Odds are 50:50
	Quite Likely
	Certain or Almost Certainly


	Definitely Would
	Probably Would
	Might or Might Not
	Probably Would Not
	Definitely Would Not


	Definitely No
	Likely No
	Not Sure
	Likely Yes
	Definitely Yes


	Certainly Not
	Highly Unlikely
	Quite Unlikely
	Odds are 50:50
	Quite Likely
	Almost Certainly
	Certain


	Highly Unlikely

Odds less than 10%
	Very Unlikely Odds 10 – 25%
	Quite Unlikely

Odds 25 – 50%
	Odds are 50:50
	Quite Likely Odds 50 – 75%
	Very Likely

Odds 75 – 90%
	Highly Likely Certainly Odds over 90%


	#
	Item
	(
	(
	(
	(
	(
	(

	
	
	Extremely

Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very Satisfied
	Extremely Satisfied
	Not Applicable


	#
	Item
	(
	(
	(
	(
	(
	(

	
	
	Extremely

Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very Satisfied
	Extremely Satisfied
	Undecided


	#
	Item
	(
	(
	(
	(
	(

	
	
	Never
	Hardly Every
	Some of the Time
	Most of the Time
	Always


	#
	Item
	(
	(
	(
	(
	(

	
	
	Definitely Not
	I Don’t Think So
	I’m Not Sure
	I Think So
	Definitely Yes


	#
	Item
	(
	(
	(
	(
	(
	(

	
	
	Not at all Helpful
	A Little Helpful
	Quite Helpful
	Very Helpful
	Extremely Helpful
	Unable to Assess


	#
	Item
	(
	(
	If yes, .....?

_____________

	
	
	Yes
	No
	


	#
	Item
	(
	(

	
	If yes, please specify:
	Yes
	No

	
	


	#
	Item
	(
	(
	(

	
	
	No
	A Little
	Yes


	
	Item Category

	
	
	Extremely

Dissatisfied
	Somewhat Dissatisfied
	Satisfied
	Very Satisfied
	Extremely Satisfied

	(a)
	Item
	(
	(
	(
	(
	(
	(  Not Applicable

	(b)
	Item
	(
	(
	(
	(
	(
	(  Not Applicable

	(c)
	Item
	(
	(
	(
	(
	(
	(  Not Applicable


	Don’t Need More Of


	Need A Little More Of
	Need A Lot More Of


	Don’t Need More 
	Need a Little More
	Need A Lot More


	Skill demonstrated independently 
	Skill demonstrated with assistance
	Skill not developed
	Not observed


	
	Present?
	Level of Severity

	Problem Category
	
	

	Item
	(
	(   (   (   (   (


ANCHOR POINTS

	1
	2


	(
	(


	1
	2
	3




	(
	(
	(


	1
	2
	3
	4




	(
	(
	(
	(


(   (   (   (   (
	(
	(   
	(
	(   
	(


	0


	1
	2
	3
	4


	1


	2
	3
	4
	5


	-2


	-1
	0
	+1
	+2


	(

	(
	(
	(
	(


	0


	1
	2
	3
	4
	5


	1


	2


	3
	4


	5


	6




	1


	2


	3
	4


	5


	N/A




	1


	2


	3
	4


	5


	Not Applicable




	1


	2


	3
	4


	5


	Undecided




	(
	(
	(
	(
	(
	(

	Not Applicable
	
	
	
	
	


	1


	2


	3
	4


	5


	Unable to Assess




	(

	(

	(

	(

	(

	(
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