Change-Facilitating Program Features
Examples of change-facilitating features in the behavioral domain:
· abstaining

· accountability

· accuracy

· achievement

· action

· admission of mistakes made

· altruism

· apology

· assertiveness 

· birth control

· choice

· chores

· communication

· compliance

· confession

· consequences

· consistency

· daily routine

· demonstration

· diplomacy

· discussion 

· exercise

· extinction (behavior modification)

· fading (behavior modification)

· forthrightness

· graduated practice

· habit

· incentives

· independence

· informed consent

· intermittent reinforcement (behavior modification)

· limit setting

· limit testing

· listening

· making a clean start

· making a public commitment

· modeling

· moderation

· natural consequences

· partnership

· practice

· pushing (i.e., making legitimate demands)

· reality checking/testing

· rehearsal

· rest 

· reward

· role play

· role reversal

· rule bending

· rule following

· safe sex

· self-advocacy

· self-discipline

· self-disclosure

· shaping (behavior modification)

· sharing

· time out

· token economy (behavior modification)

· tough love

· volunteering

· wake up call 

· warning 

· zero tolerance
Examples of change-facilitating features in the cognitive domain:
· advice

· analysis

· application/applicability

· autobiography

· awareness/awareness-building

· brainstorming

· clarity

· comprehension

· concept learning

· convergent thinking

· debate

· debriefing 

· debunking

· definition

· demystification

· direction 

· discovery learning

· divergent thinking

· enrichment 

· examples

· experiential learning

· feedback

· goal-setting

· group problem solving

· guidelines

· homework 

· informed risk taking

· instruction

· journal/diary writing

· knowledge

· learning-to-learn

· logic

· mastery learning

· monitoring

· order

· organization and structure

· over-learning

· pattern recognition

· peer tutoring

· personal reflection

· persuasion

· planning 

· predictability

· priority setting

· problem solving

· prompts, cues, and reminders

· readability

· reading

· reasoning

· recognizing risky situations

· reframing

· remediation

· repetition

· research

· rote learning

· rule learning

· self-assessment

· self-awareness

· self-instructional training

· self-monitoring and self-regulation

· self-paced learning

· simulation

· study circles

· technological literacy

· time management

· tips

· trial-and-error learning

· tutoring

· understanding

· vigilance

· visioning/visualization
Examples of change-facilitating features in the emotional domain:

· acceptance

· affection

· anger/resolution

· artistic/creative expression

· balance

· being listened to

· belonging

· bereavement

· celebration

· closure

· creativity

· de-stigmatization 

· emotional support 

· emotional venting or release

· empathy

· empowerment

· encouragement

· enthusiasm

· faith

· forgiveness

· grieving

· humor

· inclusiveness

· intimacy

· meditation

· non-labeling

· nurturing

· play

· pleasure

· positive peer culture

· praise

· prayer

· rapport

· recognition

· reconciliation

· relaxation

· respect

· responsibility

· re-valuing

· saying goodbye

· sense of safety

· success experience

· telephone assurance

· transitional support

· trust

· values

· values clarification

Examples of change-facilitating in the environmental domain:

· accessibility

· affirmative action

· availability

· bursaries

· business

· capacity building

· checks and balances

· citizenship participation

· color

· community connectedness

· community living

· criteria

· deadlines

· deterrence

· diversion

· diversity

· dress code

· ease-of-use

· employment

· equity/equality

· immersion

· interpreting (e.g., for Deaf clients)

· laws

· loans

· necessity

· no waiting list

· opportunity

· placement

· policy

· privacy

· re-location

· rights

· scholarships

· second chance

· shelter

· social activism

· social facilitation

· social support

· standardization

· standards

· support groups 

· time 

· timeliness

· translation

· transportation

· unionization
Examples of change-facilitating features promoted in a group/social context:

· buddy system

· civil disobedience

· competition and/or cooperation

· congregate dining

· consensus-building

· followership

· friendship

· graduation ceremony

· group decision making

· membership and belonging

· negotiation

· networking

· normalization

· participatory leadership

· peer counseling

· peer mediation

· public speaking

· role modeling

· shared goals

· shared responsibility

· social comparison

· sports

· teamwork

· volunteering

· leadership

Examples of change-facilitating features typically delivered through professional services or supports:
· professional services support list

· accreditation

· action research

· advice

· alternative settings/services

· apprenticeship

· art therapy

· assertiveness training

· assessment

· barrier removal

· behavior contracting

· behavior modification

· booster sessions

· brief therapy

· career counseling

· case advocacy

· case management

· case study 

· certification

· change/change management 

· child care

· class advocacy

· client-centered programming

· client-centered therapy

· clinical judgment

· coaching

· coalition formation

· coeducation

· cognitive behavior therapy

· cognitive restructuring

· community coalition building

· community economic development

· community liaison

· community mobilization

· community service

· community support

· compensatory education

· computer assisted instruction

· confidentiality

· conflict resolution

· constructive criticism

· consultation

· consumer education

· co-operative education

· co-operative housing

· coordination of services

· coping skills training

· co-therapy

· counter-advertising

· crisis intervention

· critique

· cross-cultural education

· customization/individualization

· de-institutionalization

· demonstration projects

· detection

· deterrence

· diagnosis

· discharge/discharge planning

· distance education

· drop-in service 

· early intervention 

· employee assistance programs

· evaluation

· family therapy

· field trips

· financial assistance

· follow-up

· foster care

· grading

· group counseling 

· group instruction 

· group living

· halfway houses

· hands-on assessment/testing

· harm reduction

· health promotion

· home care/support

· home visits 

· hospice provision

· hospitalization

· hotline provision

· individual counseling

· individualized programming 

· infection control

· instruction

· integration of services

· internet based information/support

· internship

· job development

· job shadowing

· level or merit system

· loan circles 

· lobbying

· mainstreaming

· marketing/promotion

· massage

· matching

· means-testing

· mediation

· medication

· meeting clients on their own "turf"

· mentoring

· methadone maintenance

· mobile service (e.g., mobile crisis intervention)

· multi-modal intervention

· music therapy

· neighborhood-based service

· non-judgmental service

· normative education

· occupational therapy

· one-to-one instruction

· organizational development

· outreach/proactive case finding

· palliative care

· parent training

· pet therapy

· physiotherapy

· play therapy

· post-program support/aftercare

· primary prevention

· probation/parole

· professional discretion

· programmed instruction

· psycho-education (i.e., teaching clients about psychological processes)

· psychotherapy

· public education

· public service announcements

· rational emotive therapy

· referral

· relapse prevention (e.g., providing "booster" sessions)

· respite provision

· risk assessment

· risk management

· rule setting

· safety provision for the client from him/herself (e.g., suicide watch)

· safety provision for the client from others (e.g., safe haven)

· screening 

· sensitivity training

· sex therapy

· social marketing

· social skills training

· speech therapy

· spot checks

· storytelling

· streaming or de-streaming

· stress management/relaxation training

· supervision

· supported de-institutionalization

· supportive housing 

· surrogacy

· teaching problem-solving

· rehabilitation

· team teaching

· team-building 

· telephone information/support

· telephone therapy

· testing

· theatre-forum presentation

· therapeutic community

· therapeutic foster parenting

· therapeutic touch

· training 

· train-the-trainer

· transition planning 

· treatment teams

· visitation

· vocational counseling

· vocational education 

· vocational rehabilitation

· voter registration

· vouchers and coupons

· walk in clinics/services

· wilderness programming

· withdrawal management (detoxification)

· workplace-based training 
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